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April 11 2012

3ocelyv) Boyd
( hief t lerk and Adn3inistrator
Public $ervice ('ommission ot $outh ('arolina
101 Executive (.'enter Dr. , Suite 100
Ctslumbia. $(.' 29210

Re: Docket No. 20(I9-166-E: Power II lanager

Ds-.ar Ms. Boyd:

Duke Energy Carolinas. Inc. {'Duke Isner y" or the "('ompany ) hereby submits ior
approval a revised tari{T, attached as Exhibit I in redline and as revised, for the ('ompany s
Power Manager Program. Power Mattager is a demand response program that cycles residential
central air conditioning tmits Airing summer peak demand conditions. Currently, customers
musl pav a $3S.OO few to have the load control device installed on their I-IVAC unit and they
receive an $II.OO credit from July to October I'he tarii1 is attached as Exhibit I and removes the
$TS.OO installation fee asstwiated with the program. I he ('ompany seeks to @stove this tee in an
etlort to increase the numbers' of program participants. Thus far the Company has a«hieved
apploximatcly 2$;e o( expected participation. Results trom a study the ('ompany commissioned
show the most signitt«ant barrier impacting custom«r enrollment is the $ s$00 installation lee.

The (ompany did not factor the $s5.(10 installation iee into thc cost effectiveness ot Power
Manager. Tlltts. {he ceca «llectivencss of the program. which is shown in I-shibit ~ remains the
same.

I'lcasc let me I.now it you have questions or comments about this matter.

(((,AM
Charles A. Castle

www. d rgte energy. mm



Duke Energy Caro(ines. LI C
EXHI Bll' I

Electricity No. 4
R»tc, «I RF ~dd 7 d R»disfN. PI

S»P i PS i 7'.
I ~NR dduuui rfN . 7i

RIDER PM (SC)
VOWER MANAGER LOAD CONTROI. SERVICE

AVAILABILI'fY South (.'arolina onli
Available to indii iilually-metereil residential customers receiving concurrent seri ice from the Coinpani un Schedule RS, RE. RB
or 1 S, ivho are not sert ed under Rider NM.

I'his Rider is available on a ioluntary basis. at the Company's option, in areas where the Coinpany operates load control devices.
I his Rider is available for control of electric central air conditioning (cool mg) systems where tlie folloivinn rcquirerncnts are met:

1. Thc ('ustomer must agree to control of all central air conditioning installeil m the residence.
2. The ('ompany shall have the nght to require that the fwisier nf thc controlled equipment give satisfactory ivritten

approval for the Company's installation and uperation of load control devices on that equipment bel'ore entering an
agreement ivith the (,us(orner and mal ing such installation.

3. Neither the ( ustomer nor his agent shall disconnect or othe»Reise interfere ivith the ('ompany's equipment required to
control the ('ustoiner's air conditioning system.

-I fhe Customer shall imincthately notify thc Company of the removal or damage to the Customer's eqiiipment or the
reittote control unit.

7:", i If tii fife;s ' ii itin 7»:7 off»»i S-I i 7 c 7 I;7 i, ith '7
I 7 lil Ilf1 7('Ii' 7 77 tide ii it»lki» 77, t

sl771'I 71 il i icc I I iv ci tiii ( i» f ii iviii fir t '7' r. uii «I t »iu iii '7 lf»I ii ii ivi'iii i' di ' ( i», in
m'»7 tii: iiif i» nr t. (Sc i 7 iii, i na in, » I'icli i r imic, iii fe' si Ir:

INTERR(JVTION PERIODS
The Company shall have the right to interrupt seri ice to the Customer's central air coniiitioning (cooling) iisteins a( ani titnc thc
Company has capacity problems. including generation, transmission or ilistnbution capaciti pinblems ur reactive poiier
problems.

In addition. the Company shall have the right to mtermittently interrupt (cicle) service to the C»st»incr's cf:n(ral electnc air
cunditioning (cooling) systems. The Company ivill restrict its operation ot th« lot«l control dei ices su that during tide eighteen
((8) hour period from 6:00 a m. to IZ midnight, the total duration of cycling intr:rruption shall not evceed ten (10) hours

The Company, at its sole discretion. may limit requests for curtailment to ge»gf»pliic regmns tor i slid ieisuns,

The (.'ompany reserves the right to test the function of these load control provfsif»ns at ani tiinc

CREDITS FOR LOAD CON1'ROL
Payments ivill be made to thc ('ustumei as;i billing crciiit as fiilloiis:

Billinc MoniJi

Juli —October
( I'eill(

8 8.(10 pcr n«mth

fhc total creclits on iini monthli bill shall niit esceeil
csciusfve of such credits. In addition, the n«inthli
ached»le.

J«% ul' the current inun(hli bill calc»l, iteil on thc appriipnate ra(c scheflule
bill shall not bc less th:in the B;isic (facilities Chargi. (fir tlic applicable

CONTRA('T VI.RIOIJ
'I he Conipani offb» a contr « t for custoiners;illoiving Iiiail control for an initial temi ot'unc year aiiil thereatter until tcrminateil
hi either parti on thirti d;iis' written iiotii:c. The ('oinpany i»serves thc nght tfi temiinate thf..Custoincr's cuiitraf;t under this
Rider at any tinie upon »Ps(ice to the (. ustumer fior iiulatiun»f any uf the temis or cfdndftfuns»f the applicable schefl»le iir this

South (arniina Fssdsusiggi~~~gvs is»Pl Leaf N i. 7 I

Lf)i itive tof seri ice iin anil atter Fe~vv-(-, 2()(4(

PSCS(. Ltocl et Nii.
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EXHIBIT I

Electricith No. 1
South Carolina turst —~Second Prayos~sd Resised Leaf No. ' I

Superseding Soath Carolina Firn RmiseIKriliauI Leaf No 7 I

RIDER PSI ISC)
POWER 54ANAGER LOAD CONTROL SERVICE

Rider. If nithin the first wear the Custotner irishes to discontinue load corttroi service the Custotner niil pah a '$25.0tt service
chal g

South Cturiuta grist-Sscat~~gdLReused Leaf No 7 I
ttfeetive for senrrce on srtd after fuhnu~ato

PStCSC Docket No

Page 2 of 2



Dul. e Energ& Carolinas. LLC
IiXHI BIT I

Electricit& No. 4
South Carolina Second (Proposed) Rei ised I.eaf No 71

Superseding South Carolina First Rei ised Leaf No 71

RIDER PM (SC)
POWER MANAGER LOAD CONTROL SERVICE

A VAILABILITY South Carolina onli
Aiailable to individually-metered residential customers receii ing concurrent service from the Company on Schedule RS, RE. RB
or ES. ivho are not served under Rider NM.

This Rider is available on a i oluntary basis. at the Company's option. in areas iihere the Compani operates load control devices.
This Rider is ai affable for control of electric central air conditioning (cooling) s& stems ivhere the foiloiving requirements are met:

The Customer must afuee to control of ai I central air conditioning installed in the residence.
The Cornpan& shall hei e the right to require that the oivner of the controlled equipment give satisfactor& ivritten
approval for the Compani's installation and operation of load control dei ices on that equipment before entering an
agreement iiith the Customer and making such installation.
Neither the Customer nor his agent shall disconnect or otherrvise interfere iiith the Compan&'s equipment required to
control the Customer's air conditioning s&stem.
The Customer shall immediatel& notify the Cornpani of the remoi al or damage to the Customer's equipment or the
remote control unit

The Compan& ivill provide the necessaD iviring for a circuit. exclusive of any other load, suitable for the installation of
a load control device. Houeier, the Compan&' rMII not be required to mstall additional iiiring if the Company
determmes the iiiring cannot be done in a manner iihich is economicall&' feasible

INTERRUPTION PERIODS
The Compam shall have the ngrht to interrupt service to the Customer's central air conditioning (cooling) sistems at an& time the
Company has capacit& problems. including generation. transmission or distribution capaciti problems or reactive poiier
problems.

In addition, the Compan& shall haie the right to inteiniittentli interrupt (c&cle) service to the Customer's central electnc air
conditioning (cooling) s&stems. The Cornpiuii ivill restrict its operation of the load control dei fees so that during the eighteen
(18) hour period from 600 am. to 12 midnight. the total duration of'c&clmg intemrption shall not exceed ten (10) hours.

The Compan&. at its sole discretion, ma& limit requests for curtailment to geoyaphic regions for felid reasons.

The Company reserves the right to test the function of these load control provisions at an& time.

CREDITS FOR LOAD CONTROL
Pairnents ivtll be made to the Customer as a billing. credit as folloivs.

~el I M

Jul& —October
Credit

S 8.00 per month

The total credits on an& monthly bill shall not exceed 35% of the current monthli bill calculated on the appropriate rate schedule
exclusive of such credits. In addition, the monthli bill shall not be less than the Basic Facilities Charge for the applicable
schedule

CONTRACT PFRIOD
The Company offers a contract for customers alloiiing load control for an initial temi ot'one year and thereaRer until terminated
b& either parti on thirt& days' iiriuen notice The Compan& reserves the right to terminate the Customer's contract under this
Rider at any time upon notice to the Customer for violation of any of the terms or conditions of the applicable schedule or this
Rider. If uithin the first sear. the Customer ivishes to discontuiue load control service the Customer udll pa& a 825.00 seri ice
charge.

Sootfi Carofma Second (Proposedf Reiiied f.cat No, 71
I:ffeetiie for service on and ader
Pqt. gc: Ifocker No
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Power Manager Program
Cost Effectiveness Evaluation

Exhibit 2
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